MEDICAL DIRECTORATE – JOB SUMMARIES

A) MEDICINES MANAGEMENT TEAM

North Locality Senior Medicines Management Pharmacist – Band 8A

Responsibilities 

· City-wide lead for pharmaceutical public health

· City-wide lead for non-medical prescribing

· Support the Associate Director Medicines Management with implementation of the strategic development of medicines management services throughout the PCT.

· Support the ADMM in the management of the locality prescribing budget 

· Support the ADMM with management of the financial and clinical risk associated with medicines through promotion of cost-effective and evidence-based prescribing

· To manage and direct the locality medicines management team

· To improve and develop joint working around medicines use within the PBC group, the PCT, all health professionals, local Acute Trusts and neighbouring PCTs.

· Take professional responsibility for providing information, advice and training on all matters relating to the provision of pharmaceutical services
Central Locality Senior Medicines Management Pharmacist – Band 8A

Responsibilities 

· City-wide lead for medicines management within the Provider Arm 

· City-wide lead for Older peoples services and Intermediate Care

· Support the Associate Director Medicines Management with implementation of the strategic development of medicines management services throughout the PCT.

· Support the ADMM in the management of the prescribing budget 

· Support the ADMM with management of the financial and clinical risk associated with medicines through promotion of cost-effective and evidence-based prescribing

· To manage and direct the locality medicines management team

· To improve and develop joint working around medicines use within the PBC group, the PCT, all health professionals, local Acute Trusts and neighbouring PCTs. 

· Take professional responsibility for providing information, advice and training on all matters relating to the provision of pharmaceutical services

South Locality Senior Medicines Management Pharmacist – Band 8A

Responsibilities 

· City-wide lead for practice based commissioning

· City-wide lead for medicines management within primary care

· Support the Associate Director Medicines Management with implementation of the strategic development of medicines management services throughout the PCT.

· Support the ADMM in the management of the locality prescribing budget 

· Support the ADMM with management of the financial and clinical risk associated with medicines through promotion of cost-effective and evidence-based prescribing

· To manage and direct the locality medicines management team

· To improve and develop joint working around medicines use within the PBC group, PCT, all health professionals, local Acute Trusts and neighbouring PCTs.

· Take professional responsibility for providing information, advice and training on all matters relating to the provision of pharmaceutical services.
Senior Medicines Management Technician – Band 7
Responsibilities 

· To assist in the management of the overall prescribing budget and the financial and clinical risk associated with medicines through promotion of cost-effective and rational prescribing throughout the PCT.

· Support the senior medicines management pharmacist with provision of prescribing information for the purpose of monitoring the prescribing budget, the prescribing incentive scheme and PBC targets

· Manage the implementation of PCT clinical and prescribing guidelines

· Provide prescribing support to GPs, practice staff and PCT staff in order to deliver effective medicines management within primary care

· Responsible for the provision, monitoring and evaluation of prescribing data for all prescribers, clinical leads and the PBC group

·  Manage and support the medicines management team

· Lead on projects to implement the medicines strategy
Medicines Management Project Pharmacist – Band 7
Responsibilities
·  To act as lead for the development and implementation of specific Medicines Management service projects
· Provide medicines management support to the senior medicines management pharmacists

· To assist in the management of the overall prescribing budget and the financial and clinical risk associated with medicines through promotion of cost-effective and rational prescribing throughout the PCT 

· To provide pharmaceutical support to the medicines management technicians

· Provide training and education to prescribers, PCT staff and other 

· Provide a drug information service to patients, prescribers and PCT staff

Medicines Management Technician – Band 5
Responsibilities 

· Support and assist GP practices by undertaking clinical and prescribing audits to help them achieve PBC and prescribing incentive targets, quality targets and PCT cost-saving targets

· Carry out work within GP practices in line with the medicines management strategy in order to achieve evidence-based, cost-effective prescribing

· Audit prescribing, make recommendations to GP practices and implement actions in order to maintain high quality prescribing

· Assist in providing prescribing information necessary to monitor the prescribing budget by using epact

· Assist on projects to implement the medicines management strategy

· Produce and distribute medicines information support material to GP practices, healthcare professionals and patients
Admin support – Band 3/4 
Responsibilities 
· Support the teams

· Populate information data base 
B) CLINICAL GOVERNANCE TEAM

Associate Medical Director – ad-hoc medical

Role Summary

Lead the strategic re-design of systems and procedures for professional regulation, ensuring compliance with statutory requirements and policy guidance;

Lead development of systems for professional development, GP appraisal and clinical supervision;

Provide clinical leadership and professional advice in the development of clinical governance and the implementation of evidence-based practice across the PCT's commissioning and provider functions, and for independent contractor services;

Develop, implement and manage effective use of resources policies and procedures;

Ensure that the Medical Director can discharge his Caldicott responsibilities in relation to statutory regulations and good practice.

Consultant in Public Health (Chief Scientific Officer) – Band 8D

Role Summary

Lead the development of the PCT’s clinical quality and patient safety agenda, and ensure the PCT effectively commissions for clinical quality and patient safety;

 Lead on the scientific framework for the Best Practice System and on its further development;

Provide expertise to the assessment of effectiveness, clinical quality and safety aspects of new and existing commissioned services as well as to new treatment decisions;

Lead on the production of regular service quality profiles and reviews;

Work with the Medical Director and where necessary deputise for him to develop the strategic framework for R & D in the future;

Working closely with Associate Medical Director to ensure that developments in CFH can be influenced/exploited to promote the clinical governance agenda, including patient safety, and developments in the field of public health.

Head of Professional Affairs – Band 7

Role Summary

To develop and implement a professional affairs framework that describes systems and procedures for the full spectrum of activity from appointment to ongoing development of professional posts.

To develop and implement a performance monitoring system for the Professional Affairs framework

To develop and implement processes for assessing, monitoring and supporting the development of clinical governance in independent contractor services

Professional Affairs Implementation Manager – Band 6

Role Summary

To ensure that the PCT Professional Affairs function is implemented effectively and efficiently under the direction and leadership of the Head of Professional Affairs;

To manage a number of systems and processes within the Professional Affairs Framework;

To ensure the implementation of processes for assessing, monitoring and supporting the development of clinical governance in independent contractor services.

Support and Performance Officer – Band 5/6

Role Summary

To administer and manage the function of identifying and managing a concern raised about the performance of independent contractors on the PCT Performer list;

To administer and manage the systems and procedures for appraisal of General Practitioners on Manchester PCT's Performers list;

To provide support as required to assure a robust system of appraisal / continuous professional development is delivered to all medical professionals employed or contracted within Manchester PCT.

Resource Utilisation Manager – Band 6/7

Role Summary

The post holder will be responsible for the implementation and effective management of Manchester PCT’s Resource Utilisation Policy. The post-holder will support the development of Manchester PCT's Prior Approval Schemes in relation to both prior approval pathways and infrequent complex procedures.

The post-holder will be responsible for the development and implementation of effective  systems for the approval of new or amended prior approval schemes and business cases applications to Manchester PCT.

Resource Utilisation Support Officer – Band 5/6

Role Summary

To administer and manage the systems and procedures supporting Manchester PCT's Resource Utilisation Policy.

To administer and manage the systems and procedures supporting the approval of prior approval schemes and business case applications to Manchester PCT.

Clinical leads (4 posts) – Band 7

Job Summary

(generic job description; consideration of specialist areas (if any) will be made following fuller understanding of current work streams and future PCT priority areas)

To provide professional support to independent contractors to ensure the implementation of best clinical practice within primary care;

To provide professional support to independent contractors in relation to the implementation of clinical governance within primary care;

To provide professional support for the work programme of managing concerns raised about employed or independent contractor professionals.

Dental / Optician / AHP Advisor (sessional)

Job Summary

To provide specialist advice as required to support the development and implementation of a professional affairs framework;

To provide specialist advice as required to support the implementation of clinical governance in independent contractor services / PCT’s own services;

To provide specialist advice as required in relation to the identification and management of concerns or complaints raised about members of their profession employed or contracted by the PCT;

To provide specialist advice as required in relation to applications of join the Manchester PCT’s Performers List.

GP Appraisers (sessional)

Head of Clinical Governance (Provider Services) – Band 7

Job Summary

Working closely with the operations directorate, develop a clinical governance strategy and framework in the PCT provider service;

Support the operations directorate in developing and undertaking formal reviews of the quality of care, and subsequent development plans for their services;

Support the operations directorate in developing clinical audit plans;

Ensure PCT provider services comply with Standards for Better Health;

Develop and facilitate the process of implementing NICE guidance and best practice in the PCT provider services.

Head of Clinical Governance (Policy and Coordination) – Band 7

Job Summary

Establish and manage processes for the delivery of the PCT Best Clinical Practice System, including processes for the identification, assessment, dissemination, and implementation of best practice, and for regular reviews of the quality of commissioned and provided services; 

Working closely with risk management internally, NPSA, and external providers, improve clinical incident reporting and learning from incidents and risks;

Manage the discharge of controlled drugs legislative requirements for the Medical Director;
Ensure production, coordination, and monitoring of Clinical Governance Plans and Annual Reports.

Best Clinical Practice Manager – Band 6

Role Summary

Support the Head of Clinical Governance (Policy and Coordination) with the effective implementation of agreed best practice processes including dissemination of guidance to key groups, horizon scanning, forward planning, co-ordination of financial plans, effective process for monitoring and feedback, production of reports;

Support the two Heads of Clinical Governance in the day-to-day discharge of their duties, particularly on the development and implementation of service quality reviews;

Support the provider services in developing priority audit projects and capacity; 

Act as Liaison officer for and manage SABS alert system for the PCT, including timely dissemination of and feedback to alerts.

Best Clinical Practice Officer – Band 5

Job Summary

Co-ordinate the clinical governance requirements relating to the requirements of national and local assurance; 

Support the Head of Clinical Governance (Policy and Coordination) in the day-to-day discharge of his/her duties, particularly in relation to controlled drugs, and coordination and monitoring of Clinical Governance Plans and reports.

Research & Development Manager – Band 8A

Role Summary

Support the implementation of the PCT R&D strategy, working with the Consultant in Public Health (Chief Scientific Officer) and the PCT R&D Strategy Group; 

Manage the current programme of research in the PCT any R&D contracts with the Department of Health and/or National Institute for Health Research, and ensure annual reporting;

Manage research capacity building schemes and R&D projects as required;

Maximise research opportunities and grant funding in the PCT and  the NHS trusts in Manchester;

Ensure PCT research governance arrangements are in place and effective;

Support the clinical governance work within the Medical Directorate, particularly on the scientific aspects of the Best Clinical Practice system, and the teaching agenda. 

Information Manager (Clinical Quality) – Band 6/7

Role Summary

Manage the information needed to support the clinical governance function of the PCT;

Identify, retrieve, collate, analyse and store all information relating to the clinical quality of care provided by the PCT’s own services and those commissioned from hospitals, independent contractors (GPs, dentists, pharmacists, opticians), as well as services commissioned from the independent and voluntary sector;  

Assist in the writing of regular reports summarising the quality of care of each service provider.

Admin support – Band 3/4 (2 posts)

Role Summary

Provide administrative support to the Associate Medical Director and Public Health Consultant and their teams
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